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AGREEMENT

Subject: Direct Award of Human Resources Management Services to provide No.4
Housekeeping Staff at this Cultural Institute for the Year 2024

The Italian Embassy Cultural Centre hereafter called “First Party” with the present agreement
awards to GDX Security Solutions India Private Limited, hereafter called “Contractor™ to carry
out the following:

Art. 1 - Subject
1.1 The contractor shall carry out the service as indicated in the present Attachment |.

Art. 2 - Price
2. The gross amount is in Rupees 1,18,528 (+GST 18% Rupees 21,336, Grand Total Rupees
34,966) shall be paid in monthly installments, as per the attached offer which is an integral part
of this agreement.
2,2 The price indicated in the present article is fixed, not subject to changes, and the total
amount is payable in instailments on a monthly base after verification the correct and regular
execution of the services assigned.
2.3 The Contractor cannot increase the arranged price per hour stated in the present contract.

Art. 3 - Duration
3.1 The present contract will become effective when the First Party receives to his own address
the acceptance of the award from the Contractor,
3.2 The service assigned will start on 1" January 2024 and terminate on 31* December 2024.
3.3 The assignment expires on the above date, without any need for termination by the First
Party. Any renewal, extension implicit or automatic 15 not {aid down,

Art. 4 — Mode of execution
4,1 The contract cannot be given 1o a third party or sub-contracted.
4.2 The Contractor is under obligation to execute directly the object of the agreement,
respecting all the clauses and conditions contained, without omitting or excluding anything
contained therein as also all the indications given by the First Party.
4.3 Where in course of service execution, it becomes necessary to increase or decrease the job
assigned up to 1/5th of the contractual amount, the First Party may impose upon the contractor
to execute the same under the same terms as provided for in the present contract. In such a
situation, the Contractor cannot claim his right to terminate the contract.
4.4 Any violation of the provisions of the present article by the Contractor is cﬂmud;ﬂr:d serious

non fulfilment and provides termination of the contract, [
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Art. 5 - Terms and Mode of payment
5.1 The Contractor indicates his bank details wherein the First Party makes payments. The First
Party shall not make payments in any other manner than a bank transfer.
5.2 The payment shall be made within 7 days of receiving the invoice, after the verification of
the service and simultaneous presentation proving payment of social security contributions and
insurance.

Art. 6 — Contact persons
6.1 The person in charge of all the procedures is Mr. Andrea Anastasio.

Art. 7 - Requirements
7.1 The contractor must present to the First Party Attachment 2 duly filled in all its parts,
attesting the absence of reasons for exclusion and possession of the criteria of selection
indicated in the enclosure.
7.2 The Contractor authorizes the First Party to carry out the verifications with the local
authorities to ensure the veracity of the declarations made on the possession of necessary
requirements.
7.3 The loss of requirements declared for the selection or the subsequent detection of absence
of the same, results in the termination of the contract and application of a penalty of 5 per
thousand of the contractual amount, without excluding the refund of a bigger damage.

Art. 8 ~ Penal clauses
8.1 If the Contractor defaults on the terms and the prmrisinns contained in the present contract,
in the execution of the service, the First Party shall give a written notice of the same giving, if
possible, the necessary indications for complying with the disregarded provisions, assigning a
suitable time for presenting eventual counterpoints, In the absence of suitable explanations, the
contractor shall carry out the instructions given, if not complied within the indicated time, the
penal clause of 5 per thousand of the total value of this contract shall be applied.
8.2 The notice or the payment of the penalty does not exonerate in any way, the Contractor
from completion of the service agreed upon.
8.3 If the sum of penalty determined by the present article, reaches 10% of the net contractual
amount or in any other case in which, in the course of execution, breaches are detected and are
such that considerable damage is caused to the First Party, the latter can terminate the
agreement for serious contraventions by the Contractor and the former reserves the right to take
legal action to claim damages.

Art. 9 - Termination
9.1 The First Party can terminate the agreement during the period of its validity if:

a) The contract undergoes a major change wherein a new procedure for awarding works, as
per Art. 72 of Directive 2014/24/EU enter into force.

b) The Contractor is excluded for one of the reasons mentioned in Art. 57 of Directive
2014/24/UE.

¢) The contract should not have been awarded to the Contractor due to serious violations of
the obligations mentioned in European treaties and in the Directive 2014/24/EU.

d) Strong grounds for terminating the contract have been detected, of breach of the provisions
of the present letter of award or another kind of serious noncompliance lgld'ﬁmm by the
law applicable to the present contract. /5 4 'l
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Art. 10 — Protection of personal data and responsibility (attached 3)
10.1 The Contractor takes all responsibility for accidents and damages caused to the First
Party due to shortcomings or negligence commilted during the execution of the contract, The
Contractor guarantees the confidentiality of the information eventually obtained during the
course of the present contract.
10.2 The First Party guarantees the protection of personal data supplied by the Contractor as
per ltalian laws on the same which deal with protection of physical persons vis-a-vis treatment
of personal data.
10.3 The contractor and the First Party are responsible for the obligations imposed upon them
by the [talian norms on the subject of protection of physical persons with regard to the treatment
of personal data.
10.4 The obligations taken upon themselves by the Contractor with the acceptance of the
present contract does not result in any way an employment agreement or job of any title
between the First Party and the personnel used by the Contractor. They do not give rise to any
claim towards the First Party, outside whatever has been laid down here. The said personnel
may carry out only those activity as laid down by the present agreement, considering that any
other activity is unauthorized. The Contractor is responsible for making his personnel, what
job title they may have, aware of the present clause.

Art. 11 - Final Provisions
11.1 No clause herein expressed, may be interpreted as an implicit or explicit surrender of
immunity given to the First Party as per Intemational Laws.
11.2 The present contract is regulated by the Local Indian law, if it does not contradict Italian

Law. In case of controversy the Parties mutually appoint n. 3 arbitrators,
11.3 The present contract contains the complete statement of the obligations of the First Party

and the Contractor and may be modified only with another contract having the same format,
excluding any other mode of modification of the obligations of both.

New Delhi 29/12/2023

The Contractor <. The First Party
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Attachment 1
1. JOB ASSIGNED

The Housekeeping staff shall work for a total of 40 hours weekly (including weekends) on rotational
shifts from 8.00am to 10.00pm, with 4 days off in a month. There is a | hour daily interval for lunch
which shall not be included in the duty hours.

The Housekeeping staff shall be available to work during events organized by the ltalian Embassy
Cultural Centre.

The Housekeeping stafT shall be responsible of maintaining clean the garden and the premises of the
Italian Embassy Cultural Centre in accordance with the terms and regulations of the office.

The Housekeeping staff must be deemed acceptable by the ltalian embassy Cultural Centre but shall
not, under any circumstances, be considered employee of the Italian Embassy Cultural Centre, It will
therefore be the responsibility of the hiring company to pay the salary, comply with all insurance and
social security obligations, make any decision on leave or vacations of temporary workers, and provide
security guards with summer and winter uniforms,

The company shall provide adequate substitutions should the worker need to be Qﬁ;’ﬁd and according
to instruction of the ltalian Embassy Cultural Centre 4




Attachment n., 2

REQUISITES SINGLE DOCUMENT

PART I
INFORMATION ON TENDER PROCEDURE AND CLIENT

Client's Identity Answer:

Name: Italian Embassy Cultural Centre New Delhi

Title or brief description of the tender: | No.4 Housekeeping Staff at this Cultural Institute for the

Year 2024

CIG:

PART II: INFORMATION ON ECONOMIC OPERATOR

A. Identification Data on Economic Answer:
Operator Il
Denomination: Indian Rupee (INFR)

National Identification number, if
applicable (PAN number, GST Number,
_registration number...)

CIN - UT4520DL-2006PTC 144347
GST - 0FAACCGEIT99H 1.ZC (Dethi)
PF - DSMHPXF33351000

ESIC - 2000063142000 1001

PAN - AACGG5199H

Mail Address: - - NN BB N
Referent: Ir. Anurag Shanma, Exscutive Direclor
Tg]cp.hgne; E?T-ggﬂ:ﬁ = Elraghalm - 8717075465/ 5599180840
E-mail: vandita rana@gdxgroup.in
(web site) (if available): i hiiias el
B. Prospective Representatives of the | Answer:
 Economic Operator:
Name (Middle names and Surname) [.eieiess] Vandita Bhatia
 Date and Place of Birth Bt y ARLGIRS, e
Designation/Role: [.........] General Manager Corporate Affairs
Mail Address: [.........] 19-20, 1st Floor, Jask Tower Sec-125. Noida
Telephone: [.........] 0120-6532300
| E-mail: J Y veees | vandita rana@gdxgroup.in
If required specify the type of [oonneens ] Singte Paint of Contact
Representation (typology, dimension,
| purpose):




PART II: DISQUALIFYING GROUNDS

A: Disqualifying grounds related to penal convictions

Is excluded from the selections whoever has been convicted to final decision on criminal matters,
in Italy or in the Country where the tender takes place, for one or more of the following reasons: (1)
participation in criminal organization; (2) corruption; (3) fraud; (4) terrorist offences or crimes related
to terrorist offences; (5) launder of proceeds from criminal activities or terrorism founding; (6) Child
labor and other human trafficking forms; (7) any other crime that forbids from interacting with public
administration. The relevant scenarios for the disgualification are the ones considered by the Italian
Law, and:

in European Union member states, the scenarios mentioned in the internal legislation in

reference to article 57 of the directive 2014/24/EU,

In the States not part of the European Union, the equivalent scenarios considered by the

Local Criminal Code.

A. Ground related to penal convictions Answaer:

1) Has the economic operator or a member of the | [] Yes[{] No
associated directional and security leams or anybody
with representative, decisional and control powers on
behalf of the economic operator been convicted for one
of the grounds mentioned here above with final decision
pronounced no more than five years ago or following
which an exclusion period Is still applicable as per ruling?

2) In case of affirmative answer, please provide the
following details (repeating, if necessary, for each case):

1 1o 7 the conwiction falls and the conviction grounds; Grounds: [.........]
b) Identification data of the convicted peopie; by [[nas]
¢) Duration of the exclusion period defined by the ruling. | c) Duration of the exclusion peried [.........}

a) the date of the conviction, under which point listed from | a) Date: [..._...._], Duration of the Conviction: [.........

3) In case of conviction ruling, which measuras have |Indicate the adoplted measures)
been adopted by the economic operator to demonstrate
his/her reliability (self-cleaning)?

B: Exclusion grounds related to tax and PF payments

' B. Payment of taxes and PF Answer:

1) Has the economic operator satisfied all the [] Yes [ ] No
obligations in terms of payment of taxes , providential
funds, insurance for accidents and medical expenses for
the personnels in the country where established, in

| Italy and in the country where the tender takes place??

2) In case of negative answer, specify:

a) the country where the fulfilment took place, a) [52]

b} the amount; b) [ivesrasetl

¢) how the non-fulfilment has been come detected, C) (=T ] =

d) measures taken to solve the issue, d) [ 53] A ol ]
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C: Exclusion grounds related to insolvency, conflict of interests or professional offences

C. Information on possible circumstances of insolvency, conflict of interests or Answer:
professional offences
1) Has the Economic Operator violated, as per his/her knowledge, obligations in terms of health | [ ] Yes [] No
and safety at work, environmental, social and labor Law?
2) Is the economic operator finding him/herself in one of the following scenarios or is under
investigation for one of the following scenarios:
a) Bankruptcy, insolvency proceedings, liquidation, arrangement with creditors, receivership or | a) [ ] Yes [§ No
similar situation?
b) Termination of the activities? bl [ ] Yes [FiNo
3) Has the economic operator pledged guilty for serious professional offences? []Yes [{ No
4) Has the economic operator signed agreements with other economic operators aiming to []1Yes [4 No
distort the competition?
5) Is the economic operator aware of any conflict of interests related to his/her bidding in | [ ] Yes [] No
the lender procedure?
b) €) Have the economic operator or an associated company provided consultancy to the | [ ] Yes [*] No
Client or have taken part to the preparation of the awarding procedure?
€) 7)Has the economic operator already experienced an early termination of a previous public | [ ] Yes f] No
tender award or have damages compensation or other fines in regards to a previous public
tender already been imposed to the economic operator?
8) Is/Has the economic operator:
d) Serigusly guilty of fake statements on required information to verify the absence of | a)[] Yes [] No
exclusion grounds or in regards to the selection criteria?
e) Hidden those information?
f) Been able to provide withoul delay the complementary documents asked by a client? b) ] Yes [jNo
g) Tried to unduly influence the decisional procedure of a Client, has tried to obtain confidential | c) [ ] Yes[ No
information that could offer undue advantages in the award procedure, has provided
misleading information that could influence consistently the decisions concerning the award | d) [ ] Yes [No
prﬂmdum'?
as i ! i j specify the details of | [Specify adopted
the mnu and the measures 'h:r damnnmle htuher mllabilsly adopted by the economic | measures|

operator (salf-cleaning)

D: Exclusion grounds as per Italilan Law and equivalent scenarios as per Law of the Country

where the tender takes place

D. Exclusion grounds as per ltalian Law Answer.

Is the economic aperator falling under any of the following circumstances?

1) Has been charged with disqualification, suspension or ban as per anti-mafia laws? 1) [ |Yes [] No

2) Is involved in organized crime infiltrations?

3) s subject to activities ban or other fine that prohibits entering into agreement with public | 2) [ ] Yes[{ No
administration? 3)[ ] Yes[ No

4) Is registered in the records of the National Anti-corruption Authorities because of fake
declarations or documents presentation in order to obtain the qualification certificates
during the period of validity of the registration? 4) [ ] Yes[:| No

5) Has violated the prohibition of nominee registration?

6) Does respect the norms on the employment rights of differently abled people?

7) M victim of graft and extortion committed by the organized crime or by supporters of the | 5) [ | Yes[ No
organized crime and doesn't occur a case of necessary or self-defense, has reported the | 6) [+ Yas[ ] No
crime to the judicial authority? 7)1 ] Yes[ No

8) Isincontrol position or in any other kind of assaciation, even not official, with another bidder
to the same tender, if the control situation or the relation have as a consequence that the
offers refer to a single center of decision?

8) Has concluded contracts of subordinate and autonomous work and has anyway employed | 8) [ ] Yesf] No
former employers of the Client that terminated their contract less than three years ago and
that in the past three years of service had authoritative or negotiating powers on behalf of
the Client toward the same economic operator (panfouflage o revoiving doon)? -

o~ 8) [] Yes[] No




PART lii: SELECTION CRITERIA

Answer

Does the economic operatar satisfy all the selection criteria of the tender [1Yes[] No
documents?

Part IV: CONCLUSIVE DECLARATION

The undersigned formally declares/declare that the information provided in the parts from 1l to IV are
true and correct and the undersigned |s/are aware of the consequences, also of penal nature, of a
serious fake declaration as per |talian and local law.

The undersigned herewith cerifies’y the absence of exclusion grounds as per Part |li and the
possession of the requisites as per Part IV,

The Undersigned formally authorizesie the Client, as mentioned in part |, to venfy with the local
competent authorities the truthfulness of the declarations on the raquisites declarations.

The undersigned accepts/accept without qualification or exception the provisions and conditions
included in the invitation letter and in Attachments 1 and 2 of the same letter and that are completing
the letter itself.

New Dethi fR

i
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[Name, snma\}mmd- ignation of the signing
authority/ies]

ENCLOSE COPY OF THE IDENTITY DOCUMENT OF EACH SIGNING AUTHORITY.

IF REQUIRED BY THE LOCAL LAW TO CONSIDER THE DECLARATION AS AFFIDAVIT, THE
DECLARATION SHOULD CONTAIN THE NOTIFICATION THAT HAS BEEN SWORN BEFORE THE
LOCAL COMPETENT AUTHORITY.



Attachment 3

INFORMATION ON THE PROTECTION OF INDIVIDUALS WITH REFERENCE TO THE

PROCESSING OF PERSONAL DATA
General Data Protection Regulation (EU) 2016/17, art. 13

The processing of personal data conforms to the principles of lawfulness, correciness and
transparency in order to protect the fundamental rights and freedoms of individuals.
To this end, the following information is provided:

B

oo A w

The Data Controller is the Ministry of Foreign Affairs and International Cooperation
(MAECI) of the Italian Republic which, in this specific case, operates via Embassy of ltaly
in New Delhi:

. For inquiries or complaints, interested parties may contact the MAEC! Data Protection

Officer / DPO [in ltalian, Responsabile Protezione Dati / RPD (mailing address. Ministry of
Foreign Affairs and International Cooperation, Piazzale della Farnesina 1, 00135 ROMA,
telephone: 0039 06 36911 (switchboard), email: rpd@esteri.it, cerified email [pec]:
The personal data collected are mandatory for the selection of the economic operator who
will be awarded to execute the performance subject of the tender.

The provision of data is mandatory according to italian Law and any refusal to provide the
requested data will prevent from been awarded.

Data processing will be performed manually or online by specially appointed personnel.
The data will be conveyed to in-house and external comptrollers of MAECI. With the sign-
off of this informative the interested party allows transmission of the concerned dala also
to local competent authorities for verification purpose and to publish the essential elements
of the contract agreed on the Client's web site according to Italian law on transparency of
public contracts.

7. The data will be stored for a period of maximum 5 years from the date of expiry of the

8.

contract against completion of the work or other reasons, including the termination due to
non-fulfilment. This period is suspended in case of legal proceedings.

Interested parties may request access to their personal data and the cormrection of the
same. In these cases, interested parties must submit a specific request to the authority
listed at point 1, marking in copy the Data Protection officer of MAECI at the contacts
specified at point 2.

If you believe your rights have been vioclated, you may file a complaint with the MAECI
DPO. Alternatively, you may contact the Italian Data Supervisory Authority [in Italian,
Garante per la Protezione dei Dati personali] (malling address: Piazza di Monte Citorio
121, 00186 ROMA, telephone: 0039 06 696771 (switchboard), email: garante@gpdp.it,
certified email [pec]: protocollo@pec.qpdp.it) or the judicial authority.

New Deihi,
| hereby declare | have read this statement, and give my cununt to the processing of personal

data for the purposes indicated above

Signature of the interested party/ies... ................... 3




Sub: Invitation to bid for Direct award of Human Resources Services for the provision no. 4 housekeeping

Staff at Instituto taliano DI Cultura for the Year 2024
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SECUNITY & FACILITY MANAGEMENT

GDX Security Solutions India Private Limited

Corporsts Office : 19-20, Jask Towsr, 16t Floor, | Regisiaced Office .
Escior-125, Molda, Uttar Pradesh - 201301, s GOX Housa, 29, Sant Magar, East of Kadesh,
T - D120-8532300 Mg Cindhe- 110664, india

£ : info@gdahouss,com T - 4011126440459, 26237731, 25480950/5161

WL e g rep in F @ +8-11-28227T1

Number of Monthly
S.Mo. Category People per Charges for 2024
Category (without GST)
1 Housekeeping Staff 4 118528
Total Per Year
Total of the Contract (year 2024) without GST 1422336
5.n0. Particulars i
1 | Designation Sem-skilled
2 | Minimum Wages 19279
3 | Basic 19279
4 | Statutory Bonus 1606
5 | Other Allowance 1075
6 | Gross Salary 20354
7 | washing allowanca 800
& | Conveyance Reimbursement
9 | Final Gross 21154
10 | PF Employee 2313
11 | LWF Employes & Admin 9
12 | ESIC Employee 153
13 | Total employee contribution 2475
14 | Salary in hand 18679
15 | PF Employer 2506
16 | ESI Employer 662
17 | Insurance
18 | Uniform 300
19 | Total employer contribution 3468
20 | cost to Client 26228
21 | Setup Cost (if any)
22 | Service Feas (6%) 1574
23 | Any other ( specify) Leave Salary for 27 days in a year 1831
24 | Total Cost 29632
25 | GST {18%) 5334
26 | Total Invoice 345966
OT rate per hour billing excluding GST 1B5
OT rate per hour Gross rate 203
OT rate per hour Inhand after ESIC deduction 202

CIM:UT4AS2004 -2006P TC 144347

@ www.gdxgroup.in



